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ABSTRACT 


Knowledge is one of the important components of gaining sustainable 


competitive advantage, maintaining the efficiency and effectiveness of 
organizations. The management of this valuable asset requires special 
attention to improve the organizational enablers needed for it and create 
coherence and coordination between them. Organizational capabilities can 
play a very effective role in facilitating knowledge management measures 
and creating a competitive environment in the organization. Therefore, in 
this article, the role and effect of technological, structural, and cultural 
capabilities, considering the mediating role of knowledge management in 
improving the competitive performance of the organization, has been 
explained and investigated. The statistical population of the research 
includes managers and staff experts of a private insurance company in the 
number of 200 people, and the full enumeration method and questionnaire 
tool were used to collect information. In order to test the hypotheses and 
fit the research model, partial least squares method has been used. The 
findings of the research show that cultural competence has a positive and 
significant correlation with the competitive performance of the 
organization. Also, the research findings confirm the mediating effect of 
knowledge management. Based on this, suggestions have been made to the 
managers and researchers of this organization. 


FFV-PPY Ge 6M coils oles VPI Gl oF obec oY 0599 don doling: cole 4) pti 


dows Aoliind 9 poole Ay pets 


vy, https://ijir.irc.ac.ir/tlang=fa :a p33 col. 


icole allio 


ld Cy pro rile Ci dy doi b 6) o Soe py Kilojlu cla curoilsi 1 


le cola "0155 comuld pawl Ogre sf dail 


chal hte ih blb ade olKtib «gil jb cy pedo og 5! 


colel «abet AE) qa lol aole olS.tild sbapgingus Cu yebe 09,57 
bel slgtol glpdel Kasih « cilF jb Cu pete 09 5" 


Ona 


gy gejlada laglojle pdee sl 9 ghlS Lae olyk 1B, Cope US pepe cloaalge 5! «tule 


Sle! 9 GI! jLS Sy52 llejle clajlorroiles cjlags a ofeg argh epline dads! ello oul Cope 
Labs! beget 59 Cribs slams GAB Hille co ilejle cla carsily Coll Ga Sirles 5 pl 
eg Get Abe Cpl 50 gygp hj! with arth Gljls jo (2, clad obel 5 Gil Cops 
SUB, 49 Gtils Cy pode cotlre GAB G18 F po b Sam 9 CL ELe KijglgiS cle caisilss 
ELAS 9 Glyde fold Geriod Gye deele Col ond Gaye 9 Gd Gbjle HB, o Slee 
ly deb sup spl 9 Giladpled 29) i] aS Cool A Ve olasd ay coger doy OS pb SK colin 
Sila> dg) i! Gabrs Joo Gdjly 9 GUS 5 Gy90j! glared Cue! oye F colin! Ole WLI (6 yyleor 
Cathe Kismat 4 Kim yd Grilles AF Wo ce GLis Gadod claatdl curl od oolatul 55> Clay. 
IL Gullo Cy pde oilee pS Gules claatél, guzer oy glojle lb, o Slee lb Giles y 

cas! od Alf lojbes cal of Singts 9 Glyae & olaolerty Leo gpl pp iS go dul 


Slo SLeMb] 


VVAY slo > VI) 228b 59 dU 
VTAY 5 Ve ae ygle Gest 


YVAN jo peas Vt cot pds ee Us 


GAAS Sb 

lejls cla crreilgi 

sub, o Slee 

Guild Cy pre 

stb Cae 

‘Jghmno cdian gi” 
h_arazmjoo@yahoo.com :,|..3| 
DOI: 10.22056/ijir.2014.03.06 


yyy 


SI {Kom 9 92205,1 ale 
Aodtio 


(Hitt and cul ub) clocuje plo ab 9 lejls Cee oy Begs jl sll claale pe Stilo aF Wygb cpl » gp Gegljle 
Cus! GBS Cy pte Soils Ot Id oba Wo 4 9 0d9) ulb, Cope & Gd ly Laglojle pepe ale 3} slo Ireland, 2005) 
9 GEL ses Lae g US 1, sks UB, Cape Wile Lo Spl aol are yy! GoF 4 loyljl. (Massa and Testa, 2009) 
(Choi et al.,2008) wb 62 Guhl Se clos pero Llys & ogF Rol Glei qylojls yo Gils jLacsl 

Log bejbe ly Gude SUS ede Candy jai GIO yas Sle wiles ite g ore cites j) te Wy bejbe igi UB glad y Lal 3 9 
Ble5 go La Gitle Gl 3} oslol b So Spb 5) g pee go e ede Cagle Gde b Bb SG 5! ilo Ce pe cures glogr ga: 
Sas eS 9 Cenlidge sly pogo jlorrailes Se olpic a: tile Ce pre CVVAO « dlgbe 9 ceil) sob gljle Spratt ele ca sroge 
lS PB erro Yd ag jgpel MULE Lils jo (Metzler and Croft, 2005) cus! 0555 lay pol Jlo wie 59 clojeg Curosl ul’, 
Ay rie SpSl, hi dbawly ay ilo Ce pre g by clocsroilel el g (Nonaka, 1991) cust silo ok ulb, Cope US ily 
(Easterby-Smith and Prieto, 2008) 05,5 42 jlejle > Slee cjloaigs 

Cpl NOT ST Gitte Ce pre sald p aS onto sla bolge GS 9 g.50 Spo & Glo Cope pli jeelCabdge jLptel 9 cjluosly 
9 CSL close yo Gislo Cy po Cn 9 Cusdq0 Tyo WT Cyl ly wilSg 20 «lajlorroilyi» as Ctslo Copde Shoot jo folgc 
3) cab can aF plac bejle VPA coh lew 9 Eh ygie) Col (tule Ce pe clasnls 5 Chel oly ule pay 9 bd obe! 
oj Gleb! Sig 38! CtalS jo Glejlo CGriroilel ay prio aT og Mialee Qlejle yo Clow pTob jl sald sidh ardlo 1, Gtulo Cops 
ells cla jLosroiles lols » oghe Curl jL5 cyl ply (Scarbrough, 2003) o95 62 GE Sai 5 lwo! dew gs 9 pad & ogT Rol 
Sle hated glejle 52 hilo Ce pte pli Cage yp WT ST oljne & dead bg odd LS 5) Kym 6 IBF ST lice utils Ce pre 
sogshasd F 8,9 Ug 

9 GES Ca pde Sbelasl Sse 3) cl) jo Kab 9 Gbebs jd clocriolls se od 9 Sle AH p abd ol 
ABI iS ce ytd gale hoe CIB 9 |) abe cal ile SE y AB AT oe BE g yb ASE globe HE, o She » glandb 
2992 Gbejbe Gal 59 GH Ce pte ale GAB O38 Fbio b Goget day OT DHE, o She CB) 2 chjbs cle crsilsi 
A Bales ail] Glejle 6 pA cul8, ogres He Gop IT cleokite Gobo cleatsh Joos jI ae Coks 59 9 ope hey 


POH G7 silo 

jee cyt eldel o Sloe Cyl ply 29d go Gomme colatél ClacS > cli; ALS yond AF Cul cobaril cleared GIS 5) doy 
1920.66 18 SE Cod |) 99> (i999 

cloak yb equal gil FF hel clocusles Chel oygild colaidl dawg toll VFO F jliilete atthe ghS dawgi SUT clea, 
Cel OL Cerio cy! 

OU pie Lae 9 b> 0 Gate CHESS 5) Col Cen 095 FSF 1, CHB) dee ye poget day GWES SE yop »51 amo 50 
3! is Ole ce) Gees on! > rap 99% tow oS ee acél, ial hb prhow wed Clp gl obs Cots 5 ons (jStio les 
Ly dg lb) Sled Biles Ge pb cpl sLE Cent oa FS Gislo Ca pre jl op Foes 9 cjlvorle 4) pladl dau ojg> 59 ul, 9 JL Gey bkjl. 
Wksy ogg LS, pls lie jo 

Ope jl colada Cul ple cogs Glebe opdrcaldy ogg, 4: preie (bed bald jo Beige AF Cl UB) Cape Glew (silo 551 
bg Beye 4m a Qos le 45 og ce chee Jib cele cpl jo Cel ol Griatign 9 cririles 51 cyloygep 4 bois Cried; Cohlo 
OV ge 4p awk Jlso 4 Gbod cpl Cal ple ope |) colaal cp ds Qhejle yo og> 50 Gish jl leis hee Sls j a> Oo y9) wal S 
Gil (Gul) 0 Slee 59 ojfoline 4 Cure cpaitione Ctl slejlu cclaccareiles LT - 
Sarl NAF 1 jlejls lb) o See yy Gislo ey pre lla 5h. jail fb jl sila ce ilejls cle crrcilss Ll - 


YYF 


PEVTTY Ge A cals ojlad ANAT glial WY olesd A 0499-40 aalttingdy cole ay ti 


$59 illo ty yds yp cejbiline g Cate eta cll teil. cla caneilt 1 — 
GSiIS Glejls 2B asSles ype ililien ptate putina eh wlscuyde bl = 


AP Artes 9 5.9970 
0, 2 Slee 

(Shan and Jolly, 2012) cus! 498 cob Ij 9 Squares o Slo edil gigi o Sloe Vgllae cla,lies j! clacgere Sly ald, o Slee 
LG BI Sd6 59 5 08,5 a Baw g fol S olgic 41) 1B, o Slee ogres eats Cob) 9 tlle Lsee & agi by egbojle oj p01 
o Shes igc yolb 5830 Srejhys 99 SS pbe 9 HE, Cope 4 live 9 ute, Cr Fe Gee 9 Bilt cess, cb! 
I By Cope Gag lb, o Slee (Horta and Camanho, 2014) cuurlegljle jcolaidl agi 59 ull lf ob, 
GrxLoilgi  culb, Cope (McGinnis and Vallopra, 1999) sob LS) 3) cy O95 dagi ay 0lb Glojle aF Cue se op F 20 bio 
(Shepherd and Glinter, 00,5 .c0 (ulb, oXlee 4) pris AS wasp ce cli | cyihe cl Glas 3) oVl claw Cuoli jo 1, rT adss 
9 OU cel Sle laglejls ub, o Slee a sliws Cage Kul, 0j9> 9 cgud” Sup ieol dar go) 99 pled wll» 2006) 
Calo, clive 9» da) Gal 9 UB, o Slee Glajbes aF sisk amg | gilgte Gilde ST 5) ubejbs o Klee cla oh) 0 T oi,55 
(Horta and Camanho, 2014) cus! ox orks Le op Fob 9 Gyglg dele WTg ud clasals cc ude 

«S94 3@ I) GI hel police 9 0S cree COAST 9 45) Clogs b QB, Cope |) glojle 2B, ose So lite 
OPP 9 Foml ortales Cod Fowl adel ay je cles 4 aye yp qtine UB) Ce je ilo_co 6 gross 9 69> Jparre 
Cea ye Calys Cand pops Kens 9 arte eee cline ay «Jprarce yp cgtine lb, Cujo eld, A Come South rod b CY qaree 4.5€ 
I aed Sy 9 Clrebl Cobb Joao SVL atl) He pe 9 gw fwd Corbld «Jowarre SVL Cpls bss » re Ul, 
{Ismail et al., 2012; Gimenez and Ventura, 2002; Morgan et al., 2004) 9.5L,» 


Ord ojls Syg0 Gish as joi iljglgs sislo Aawgd Geld Gl load, aF ojlo 51, cde IS jhe 59 Gil Copa pli 5) aul 
jhykteol Cues (Van der Spek and Spijkervet, 1997) cust jlejbo JS 59 tubo (Se US 9 op lS 42; obul 9 a4! ly Guile 
WS Cyrard Dilgi co Gybejles 9 odd Jols Cibo hic! 5 280 wc ps ge pole awl, Gbejle 99 (ttle Ce pre pie 
jh, coll Gp pets Bilei_go AF Gbojle jl gleptee 4 Se pe 4 odtades isle aS Seu! adj! LS yg yo Gtdl Ce pte ping 
BLS SST (5 py Glapanad 9 0d ST UuS Sar pw ly jL3dj90 Gleb wll g og Glejls 9 ulb) Cy jo ay rete Gog fatne ie Cyl 
(Alavi 5b jlojge yp (eb CBo 5) g og (fate Luslie 048 4 Gulke Glo; 9 WL ul (Syed- Ikhsan and Rowland, 2004) 
elalé (slo 9 GledWbI cleosls cul Gleojlo jo tals jLeel lo I3 jbise tubo Jlaul jo wh aF ae Grogw and Leidner, 2001) 
(Syed- Ikhsan and Rowland, so» Jalr> & SLL! ole FOS GE wh 9 o98 42 Gljle ly GWKde obey! 4 puro 
S995 059> Cpl Ghbiceke olFruo 3) slo Co pre plas Fo Bru! 9 oy9 pd Sylge g a yatld ode job 4 «) gue jo 2004) 


ws! odd 


* Porter 
> Kaplan and Norton 


YYO 


Lisle Cy pre lee A a de ib (, o Shee » ilejl. Ge Groils 


TD Ce pode pina She Cjlvodly 99 69 po clayatls 1) Jove 


9 OR Gadd ylejle Gatley ew pid Cage «Gite JT ce pe 


7 (Syed — Ikhsan and Rowland, 2004; Riege, 2005) \ 
cbejle 50 (aslo Lael jlejle tile go9: olbeebl LE 


celine mlie 958 dy Colie Gyloj 4d Gislo las! slo Jl ie 
7 a7 - (Alavi and Leidner, 2001) Y 
Cle jlw Slaal b Qislo Hog 


(Davenport and Prusak, 1998; Nonaka and 
Takeuchi, 1997) y 


HVYAA ig Lusle> 9 93)! 


L Gitle Ganks Guile jl! glejle Guile a an vd Cag 9 Cee pe 
Cybele Blas 


isle opt S C80 gbejle Jel a hb Gleb! g (silo Jul os (Gold Sat 
old et al. 
aloo F rewls cylojls Sloal bh solo Spree gmad « cile jlo : : ¥ 
9 IS OPS PTE Oba) a lls Hoegl and Schulze, 2005) 


U8) 9 Gl re JLS jo Slejle cjglgiSs 


Sey pide panes Cot gered 289 lineal! Cbs isle ay ow Fwd Sages «tls lis! Ges ritle Lelge oleic 1 gue 4 dmgilh 


WSF rolS (suis Ce pre pote Sjlvodls 99 bho cle jatls oloie at, ybojlo Sloal b (silo 


Wl, 0 Khloe 9 ile jlu sla gticiles 
oF (Chuang, 2004) 09,562 Bled laylejlo clocdd 251 9 ub, Cagle Se Glgie & alee py te Fags b cilejlo crroilgi 
Silo ge damp (Colles o Sec yo hb aba oleic 4) ob, Cope & Grey 0 1) Gilejle Grrollel 9 lic Creal alo » ie 
L huh ub, Cope obeu! ay pero lojle cha cla jrr«oile aF sila F Gly VY tele 9 Gad 9 Vopiyle 9 Soylgenu! (Petraf, 1997) 
Ay lind «59082 Spake Lila 9 cailejly alee (sh Lu g dmg 92 Glejle CoS 8 ygic a clajle Garsily! aio Foo glejle yy o Klee 
9g plete Sq 4 ang phate o 09> cla crioilel Go uF 9 dewgi 4 0lb oF olarjbejls ole clojeg hai B, Cope 9 Spl iol Slaal 
92 Geb 3) Sljls cle crrcilgs (Ouakouak et al., 2013) cdl sialys Coro lb, o Slee 9 hub 2B) Cope & ech pd bolas 
ake (pilixe ¢y! (Chuang, 2004; Ismail et al., 2012) sigi co globo 18, o Slee Cu gid Ko ge Gwgale pt 9 Kwgale alice awe 
cet cal 9 aS go lye Sind g laighdg Lidl gelatel gio pale yt aulie 9 SufsloiSt 9 lle glad «Sand gis |, apale 
(Bhatt, 2002; Holsapple and Joshi, cunt Sab 4 cibobe SijglgSS cla crrsiles lo bi Gail ol)» ghbicele 251 ass] 
Gla crrailes esd p AT SE LLelge 5 eas ld 45046 gba Y Jose jo 2001; Okunoye and Karsten, 2002; Barachini, 2009) 
Ly 92) POS )8 Gel go odd ples] Glisad 4) dogi b Cul ono 5 Sylar 039> Cal GLBicobe wo jl ylojle gtisls 4 SijalgiSs «Sead 

95 le 
Wyld Cul, oO See pp te SI SojoliSG caroiled 1) 44553 - 
1d (Gu, oO See p arto SI gyltsle Guroilei :¥ ans 3 - 


Wy1d (GalE, o Ses yy endo SI Kim d carole VY ays 5 - 


* Eisenhardt and Martin, 2000 
* Teece et al., 1997 


YY? 


SI lSem 5 92e05,1 ale 


be jle Sim 8 9 6 Lobe jg cla crieilss Cosi p She cle yatla ¥ Jou 


by asl Older cilejlu crroiles 55 9) 


Ro 3) tsb Creal S59 eglejle 59 lee hares o9>5 
(Chang and Chuang, 2011; Alavi and Leidner, 
: : 2001; Bhatt, 2002; Holsapple and Joshi, 2001; (hid Gtroilgi \ 
eal ae a aka a a eS Davenport, 1998; Riege, 2005; Barachini, 2009) 
Be hh g rd oS 4 glojhs Gk 


pated 9 pared yaadd whl » GLOW 6 185 95,1 ob5 


Be 5 LSU GUT LL) acyl g abs StL O95 
LEME ogous Cage UbLS | 9 SLEDUL! co ghd co Sqh gs (Chang and Chuang, 2011; Alavi and Leidner, 
7 2001; Sher and Lee, 2004; Gold et al., 2001; 


Sg uS hag thinil Sait caligt rer, Sige -a 
ae ae nae er ate ies sabe Davenport, 1998; Davenport and Prusak, 1998; en eres 

ill Shalt swat Aa dling tile SDN panasdt le gape nate 

Ling fb Atle cad gilli « lst 

as i id i a "ara (Chang and Chuang, 2011; Gold et al., 2001; 

ele Sgi> Lim cl» Gbele ogy war slo GEST Qkunoye and Karsten, 2002; Easterby — Smith and 

SIA Cage Galo Selo pias oge9 GQbT IT sore Prieto, 2008; Nonaka and Takeuchi, 1997; js Gaureils y 
9 paasd (glean! cl eel g obold cglajle olil Lb (tule Davenport, 1998; Syed-Ikhsan and Rowland, 

éjlagle pauls 2004; Riege, 2005) 


GUD Cg pele pina 9 ile jlu cla ctioilsi 

JE 5 apde Glesgls cilejle pay 9 Gl! JSS 4) hile tad JIS) 9 Gard Claas HL! bibs clos 
Ghel p Cle oj q)giKS SE 095 Sligod 50 (VTA) Gl lKae 9 glilesls (Ortega, 2010) wigs. co Vpurre (Kid 9 olbLs | 
SLNa5) gise 3! cl! jo 1, (Samy ayle pe g clot! aybe pw coil agle pee CVPIY) Cyl lXoe 9 yh ygte lols Glas l, (ilo Cy pre 
gee ly calbejhs Hilo Se pte denegs 59 eleiel lope GLE TAF) GL 1Sae 9 cle paige lath fe 9 dade Gtib Co pts 
> Rij eS carols saw glojls U6, o Slee cli! 9 (dil Ce pre ogee 52 Cog xe Eide Oylge Cyl lawl 69-2 
9 ely Glad py GS pod L aiatdgm clos yghd «Jlbo col» (Sher and Lee, 2004) ojo alps pil slo Co pte pian oiser sil 
Les ogege tule he op IF 501) Glejle «tile op claeyghs ig co Glejle jo She tile asi 4 pte Typ Golaisl Lyre 
CFU IOGL CTE L 0d9) Goto isle op IF g SL 2d gle jo Cul yXoe Slejle kbsl. (Chang and Chuang, 2011) sj... 
Glojls Sam 8 9 Globe bebe ge Gubs 4 «6 )lfj;L. (Nonaka and Takeuchi, 1997; Yang and Yen, 2007) sib arile 
ces jdbs “asol g Sly slat if (Sabri, 2005) cal wsyayd Guile Copde g ygraytsh Kad KS eile lls eye 
cand Cslojbe isle GIS 49 (ola! plF aS uS_ So oleul |) Cobge pels 9 BES oo poy a erly cxdle Glojls ceohs 

etre cel laog FL ob 3I Glee SAF Jlbe slp esl Boge tile Ce pte Spe Atle Cp Soper Grell’ aS oy Glagbejle 5» 
dgr9 Gls Si 8 loss, ,51 (Chang and Chuang, 2011) cut silo obel ely husky Lilet, g wie cleowl! GE cl,» 
BL 03,5 IF Cpl ae jgree |, LST aKul yg WF oo GI Sho LES! yo 1) 99> Sls 4 lwosy! aillbgls 9 eb job 4 ol dl wl ardlo 
> Coe 9 Siw b Bye 9 ole! ilo Ce poe GLIy! 3] (McDermott and O’Dell, 2001) slo ghj> & gljle yo Gullo 5 
Glaprawe 9 GLI ciqlgiS So gw jl (Bhatt, 2002) uF 25 Sledtbl Jolee Cage 1) GbE g SILLS! wily AF Cul ylejle 
OST abdl se Ls 5) aS ool’ cue LS Kal eo pds Sogo lejle Lbs) sie cleogeds i] perp ely ls) col ott Cogs Sle dbl 


42g Gad «cero Gleb! Sylar p> Beige GILLI) 6 ghd Cypizead® AT co ald jail) abd! Gbejee pe bLS! GIS) 4 og pals wine 


* Information and Communication Technology (ICT) 
? Wang and Ahmed, 2003 


YYy 


VEVAYYY Go 68 coils oles IVAN Glut a oslo WV 099 dow doling cole ay phi 
KejegS Grrelles oy ce phy Galle CVVAT «562 8) 995 GpdeSllasl 2ul8l 9 WG Spread Ce ps Gel 9 le, oil glejle 4 abye 
Sesbl Cyplae stil Cy prude ellis j)jiteal page cola jluateilys slgie 4) Sun bg 6 bobs 
Ms ttle Sayade Plage sIital gr cette gS Kagglatt ednailes if a5,5- 
Silo ysl cy ola pte sl etal py tte Sb ce tele peakelly th aud 


WO Ghshd Ce ppde pian ybybinnl yy ede SE Kim 8 curolles oF aud 8 - 


cw, o Sloe 9 (pti Cy te 

(Liu et al., Sgege Cybojle Spal, ay prio cite GLE g SIidl 5! AU close pe 9 Glejle 59 Gitlo Co purs pls j| anu! 
tigllo a Shes jee dw HL Qlojls Ub, o Shee » Gil Copss caopl nu 635 Sb ge .2004; Joshi et al., 2010) 
(Lopez-Nicolas and Merono-Cerdan, 2011) s5208 5 ajo (isle Ce pre CAFU Sj) yo Elo o Klee 5 Gaul,d o Sloe 
pole dae cen! or colar! glare cle jbee j| alizee Seta jo gloss ob) Cape a chime jo Giles Cope SI obj) > 
Lalo Ce pte Clmege She tein 9 Cp Tojlail clajbes oleic & ols ce |) lee Grip 9 Grd b 698 bls! pare Gre, 
(Alavi and cus! ox coolant! celb, o Sloe 4) Grey 9 Child Ce pte sho Cjloosls 99 Ccoget 9 cob ysIjl dle jee aw 51 So 
.Leidner, 2001) 

Wyld (UB, o Shoe pp (Sete pL tile Ce pre alli he | ail :V 45 5 - 

SH Pe b HB, o Shee » lejle cla crreilys epiime nt 9 prbine SU wry Gales ol eledl j] Gae ao 5S 4S ygbo les 


rca! odal Y Jodo jo Joo clagatls & bay obs5> IDI .c0 GLES 1, Eqdge Slo! lire » Gadd coggde ro) JSS 


YYA 


egells ag ee giatless gh ty er py gil yb SLae yp sila jl elm gurailys 21 


Gelod Jaro yo odd poy cla atls late VY Jose 


; LGB eal g paaslta GLa 5 

Alike serge adlndas Q13 — easthyeSil creas alae plas Q7 oe ae re a, Ql 
leis leis OLS IS densi 

9 CuBS 9 ‘jLrobl cub Kia 3 Soolki Ce poe Cunlio L3 5) Cele 593 
po HS 9 OK: sy Q15 7 ras re a9 2p e $23 3) Sy)9>y~ Q3 
aye pw le 255 9 Uta 8 per —-—«Q.16 Sales Q10 she cil sé Q4 

Lowe oy Lb 4 ON | . =| scl ae les | 
2 dae OV pare eilesbh Qi7 ca cia a Qu Se lb Qs 

LS) jI Fork clause vile olejle GAS tile 
: 23 oq gusebl LG CaS 5gi> Lae Cnke 155 jlu 
Ob he b o98 9 jek Jal Q18 eos — ees Q12 ee a ee Q6 
go 94 eS re 


Pa, qwlh yg) 

Serer &95 jt ano gi deosle Gyglo F oged EI jl Garter O55 oe gers GOT Clipiod Es) j| dae jE iI ol Gad 
Jae Bile 9 S28 ogesT ole sje Slaye Jdlo> oS9, b | ej bebe - cre Soles ile Jae oda) iI Gabe Gul yo ul 
fs AS 9 eB gt lon SOULS cai he ea NAN pes, ay ele) ff ee ce Es Glee pol Jaw ead os eg la 
pho 4: (Sol LS) Gates Clete, A le yo le tage 59 Aged CVG mm 4 jld pus PLS o S25) clecese i) Grier shee 
iS 2 Eas ONS las yells foe pacer cele l alg Vb dig slit ae losl waihall cls body Gilg, al Sar ene ok Ita gs 
wI5LS) 9 Sygld) ASL Lagh, claprte JS slasi 5) oF silei co diged slad oo aF Cusleul U aigad pe a PLS cynli> pic 
Sg, ¢0 odlaol Smart PLS 4 SPSS (cla ylale ys 51 Joe Codd 9 DLS 8 905! ygbare ay ay Cp CIVAY 

2g Ogdoee Cele ay Cal ATs + pmm 4 oper dow CREST yo jh SG Colo GLE IT 4 Glpre fold G.tod bel anole 
VF¥ slasd cpl jl g aijgh odbc ols) Cpe olaed Cpl ay Lael gin oF colar! 6 lod pu (sg) jl deol> actllbes cl, «G jbel anole 
(aod LAY 2855L & 3) 25 oslo CAF» coli duo 

E5290 Syg0 79 Sibi! aol gow Ogi Go ay ceo! ond colar! claire; claosld 6)9l4F ly ‘files 9) i] pele Gbod 50 
gpbas aS (Bee WalS & Bilge SLT jI) cilsel OS SI ab & She fold clad tury aid F ples! Slides 4) aegis L atow o556 
dal sis (obetel abl) 653950 Ll cetyy ygbbte as 59h 9 al b acum Las yo Gales Slo! g Laan BL patina ne 9 ppaiione 
Cae Cal GI ay by ye gla asl 9 ojles Sy cur Kimmrom Cline SLE (lp 39 Gylul ad cola! "Spe bl 9 “Clig,S cll 5! 
Bylo syiohy Coesl oe ble jb b clays Spo ahh 59 45 Colo! 99 ahh Gad 59 Eleg S Cll & Co Se abl 
ably 5! srFejbsl Joe 9 1 Soe ceiloy Gaed Gly Yl GC Srglhe 5 SGsbo shes Tye abl polis 5 o9b 0 Gch Egoge Grae 
ele als oe ea eS S| las calls Wy aia cal Be ladle een sled nee le aes 
BS Egdg0 19 ond duilel aul a: lard oudargs Gloire dob eos “ley cues oly Gameam IVA coaljlo, 9 sygh) Cul age 
eles quis g ojle ym claagh old FJgae cul ad 5,15 sub ojge colel ad! lyre Ob Ga Gryb 5! ape 9 dew 


. Path.Structural Modeling 

. Partial Least Squares (PLS) 

. Survey 

. Reliability 

. Cronbach Alpha 

. Composite Reliability 

. Average Variance Extracted (AVE) 
. Validity 


Oo N DU FB WwW 


yy 


Kee 5 g>%05,1 apile 


aj eig 3 cle Se cet, pole amo.ge GLI T, Sy Cobb ous gl seal Lege cally eleig S cGlill lade Jal * eS osha 
DS cans 9 FS Cel 2/0 GI SS p oslo F oly ps oddel seul Leigie Guile jlo poles oho 13 Jond hb claw jog Cal -/V jl pn 
VV ccs Xoe 9 rp) dbo 18 tod 


Gebod dol gery bl F Jone 


HB, o Slee — lo Cepre Saad crreily Gj LEle Grreiles — QjqlgS Grreils ojle 
‘ ¥ , ¥ y fant elds 
“IAY “IVF “IAY “/F) “IAY elsg 5 wi 
“VO 9% “IVY “FY 9% baud gol etal Lesage sails fe 
“IVA “IVF “IM +N) “IMA oS pe alil 
Gries claasl 


Lod. 5 30)! 
* | . - Y a * ” as pe * * ” . * - = 

hs 695! o)94 orkyls ” ow d Sag) ell os) tel. DYole. Gjbe Jae 09) 3! oo lau! L one blade 9d Cd on! yp 
5 ab odsorolire (Ge prio 5 Cul Jie! Sle One d Sag) wal po Auloee d Sag) Go sk yle5) Jol pas 6B 9) 7) pF i 
cola Jk} pet glmools 9 SoS Glediga 3! olsie $US co cola! leojLu Clee Lay, 9943! 9 Juo Cb »jlp (e355, idel Al> yo 

| a % . se bages ass a afe “> ” es baad es Y ale 

selves AB 38 5B 2 9s) opltione SE fale YS SE amo ce GLA | Adnuly cle mito » flies cla ptte AS 5b O Jose 05 
acaasl (ils Ca pede (grtlne GHAI G58 ,F jai yo L) ehtawe at STE 9 (Gtile Cu prado 


(JS SLI laa 5 cyge5 sd Jyae 


og j) aoe T-o,LJ oylostil clas — olsil Blo! — digai SL. bel digas (45 8) abel, 

& YIVO\Y +/+ FY¥ +/+ FYF -+IYFA- —IVeOF (Hy) ld, 0 Klee -SajqlgiSS Gareiles 
by \+/¥AF- “/¥¥Y “/¥¥Y --/0O¥) —+1OFAO (Hp) (nl) 0 Sloe -(g LS Ls carcilss 
sal VIVOVA “/+F4O “/+F4O +1090 “/¥¥O (Hg) tld) 0 Sloe —, Kim 8 Garoilyi 
sal OIFAYA +/+ AYY “/+AYY “/FOSY SIEVAY Ag) (lo Ce ppdte — Sa jglgS Guriles 
ay VIYFYA +/¥e¥ +/ FY “/yN¥4 SIVEYY (Hs) Gtale Ce pte —gyesles garoiles 
sal \FINOYE +16 VA) +16 VAN “IPVAY “IFA (He) cytslo Cu phe —_ Kim 98 curoiles 
sal YAY¥- “IVAN “IV eA) “IVOFF “IFO (Hy) 15, 0 Slee - (isle Cy pure 


* Se ” . in ” toe ” Fy 
TY cles glaw yo aS ojlo sgmq -/OFAO Clyne 4 clabal, (6, o Shee 9 Cylsle carroll Cre dpb 0 0) Gebod prio 99 
Zea 99 9 0d5) /AYYO L ply (1B, o Slee 9 Sims Crroile Gre Cle Ge pd 9b C0 Oy Gard 099 44.553 Cpl plo ul jlo ies 


goody */FIIY L ply slo Ce pte 9 SojqlgiSS Crroilai Ow al, Dg <0 dealt Gebrd pow 4nd 55 cul ple arene) | Wee 1) oles 


* Measurement Analyze Results 
?’ Structural Equation Modeling (SEM) 
>. Total Effect 
seadl pT VIAN g VAP Jales esl Slam cats 7499 190 les ode ore aol aly.” 


YF. 


FFEV-VPY Ge 6M coils oles VPA Gul oF o loc oY 0599 don dolitngi: cole a) ti 


HIVEFY GL ply clabadl, isle Co pre 9 CSL: Crrciled Gr Spb LG dal Gabe pylge 445,51 cul jlo ee 7.) cles ahe 50 
TY gles claws 59 9 IFIVY ple isle Ce pre g Saad Criciled Gre dbl) pd Cand sloigiee 7) Glee claw 59 9 alo og>s 
Zea 9 9 Oyo ogee -/FFOY L ply label, QB) o See 4 Vislo is oor ae aS 9505.56 Beal actor acted ati g dal Wd pgiee 


digo dul Gabor pAbR 555 9 Curl jlo ine A) cles 


S42 LA jly 
old (sisles KIS b Lao jle Cyr pene 69) AF golel amo ce Glas Smart PLS jlo ,5 5) oolaal bl, Gebod Go ygl yp Jao VY JSS 
59) AS Goldel ceul ojle 99 Kiara Co po L gam Ty yo odio jlaibel gly Sly sacl cpl rigs co odreli pane Cy po ign co 
Se pd OBI LES FS opls Els shrel cul ojle Sts jo ladjro (cbole jb Sly tigd_co oslo Giles lod pro 9 leojle Gp pre 
aut AS AS A et RR asa ae ee OG a eh a ee ge af Maal at 
cdg ojle Ged b regi 59 Joe clbilod Sls Gizrer Ce pS Cyl amo Cond ine pte dy!) Atmaly prio Sl aret dtailey spe 
ay Bile Cause ly Stings gatelly 9 gjLisle gataily aSiggla gatalls coy pquee Gap md yge GLA Y ISB aS ghglaw Cu 
Bie sSls by Rag cttely scl ely gy ga cael IPA pV oN gly caty 
sash les pies el bak Ailes be Oly ee cates al aI SPY NO Gla aadg a 
aly colt SS ls le IY 5, As Ses AY ees fe a eal calls eal Si aly hee 8 
9 GD Ce pre Cle pte ast Calpe pole 4 Aegis b cul Njigge ogo Ce pede obj! cle lel sles med ce pe WT ce 

old Qh 3 Jad hE claw 9 Gul d Cyl lade lb) o Sloe 


Qu a2 |{ a3 ]{_ Qe | 


"/4V0 /AVE 


¥/4N4 
Ql iy 
Q — @ “0 
)3 ap TE “/\be Qis 
e/TLA 


—*/8Ab 


AS Q16 


“/46%| QI7 


@ 
ea 
05 
pe +/XAY s/AEN 
[| o6_] > sc competitive Performance ais 


wb yo 
O “on, hb, o Kos 


= = & 
QIO boo 


cc 


Jeb (sdyg] yp Jae Y JLB 


cele GHB els yl coud ITO g fe OY VOY ply Crys a , o Klee yp Kim yd careiley 9 cySle crrsiles Kajal giSS 
pb aegh bE B55 Sco aul 1, UW, oSXlee b pj bobs 4 Kijglg SS (Kim yd Garciled cla piio gu abut, jo Gish Cu pare 


¥¥)\ 


Uo Cape eilan AB a agi GAB, 0 Slee ye Gilejle gla gael 
Gla Griailys hel atae glgic 4 Saad carsileh apo ice GLE idl cyl cul RB o Slee yp Sia bd sareilys pallies ne Cate 


8S co Slagle sb ole tte AU atl eg ne AS jo) slate 


Ahauly yy fine (ClO pete ufone pro 9 erbiine pili F Jose 


SSE athe) eee et ee Sb 

-+INF “VOY --1¥O4 (lejle cil) 9 Sloe -—SajqlgiSd cureiles 
-+1OF4 “/OY -+1F¥) lejle culd, 0 Slee - cele cureiles 
“/OY¥ “1IYOY +IYA) (lesb uld, 2 Slee -_ Sim 8 curiles 
“INFO . “INFO clejle ul, 9 Sloe - stl Cy pure 


4 yl Gull pg SF 15 yg05] yg «grdly Gleb! 5 Lmoole 5) oolarul LaF og) Gude costae C9 Lol b Jlss a pol Gant 
CS rales b HB, o Slee pp lose cla cateiles pppdione yb 9 pabionn SU yp Gebod Up! Gam og adhe y leans 8 yy05/ 
ole 9 tld Ce pao pppiane abel Coaryy Gemem 9 UD Ce pe y lejly cla srioilel pabine pI Qaoyy «til Ce yao 
egilae Je 9 edad costal aigad jl ual laos jf aalital by aya, gga aubd cam Gad Glyal live yop Glesle Gil 
celaacil, lige yp illite 9 AAS coy ay Sled aati 5 49 dF 18 gaged oyee Geis Shad catia Glue ilbe 
cast ocd ails! gation 

cslaatily 45 anaice Ghd (8, 9 Slee 9 SusslgiSi aguas jeite 99 Sue scgine 9 cgite All, «Jl And d po Gednd gloat, 
iS gai dealt 5) BVO 41) Ea g Crygeigld g "gl Kam g Fs! Sally Kel y ye 9 Gee O97 cline 

lS Goby a> Ly ob 8t lee daly, 9 Cont ons ybojls yo ope 4 opm SILLS | se Cae Cle Wbl (6 y9l8 clay|pl 5! olan 
AS (Siplem aS le} og 4: (Hanly, 2013) 955) Gusb cobs se GIy GUYS dre gy 9 SuSE claw ilei co Alimee Cy! uv! oole 
PLIGHH}] Dg Hlojle o Slee claw HalT ay ere lg go 9 odd Fy py alias Cyl dl arslas ogeg Glojle bole 9 6k? ole 
Ay BI g5 2 g od Gybejle yo eel 5) age ee Ul jl cola ay GLea! slats cygh? 5) eres cola! oped O90 59 GLE IS Sjge! pre 
raion JS clooged Cy Sle silei Lo Gob; o> G SleWbI ¢¢ )9k8 (Purepecha , 2005) o9) j>rro jlojlu o Sloe »Lado tall 
Clyde AT odd GLE IT ay Gum Cpl lal ae 09) 650 WE Cohs Gljne & JET che boty! cpl 5] ole b aS] Jo sg aL GL IS 
9b) ESS FlF jE Feb g 0nd Glejbe jo SLIE! 9 65 Glreg cha SalT a: pero pol Grad 9 WyIS IT oletel Glan! ay glejle 
ans 3) JS aged g0y8 sheen ol ead yg glial Cases Moi Cul 695 yp slang bl, ad ye yo andes JF glojle bis 
jl oslaeal cpl pls CVYVY wees po yom) Ogdigo SIMS! ds Cae g Send hoje yp epY SLI jl pte Cute 0g prio Gl pre 
5% Gleas ALS Gl clay GUE Esk g glejle Kin yd aipe} 9 25LS ald GF cle kis wy AF hls jo SLEDIL! (5 yglid 
etl Bolger o Sloe ial 

SASL cA Ep! AT Cool IB, o Shoe gg Lobe crrailgs pte 99 Gar jbo tee 9 gtie aba, 51 Se ce go 4558 59 Geld cleacsl; 
Sg 951) Condy Dy gpighd 9 gl, Kam 9 AF 69 9 od O9F line 


. Jin et al., 2014 

. Prajogo and Olhager, 2012 
. Gold et al., 2001 

“ Davenport and Guest, 2001 
. Lee and Choi, 2003 

. Gold et al., 2001 

se Davenport and Guest, 2001 


6 


YFY 


SI lSem 5 9x0},1 ale 


G seins bjgel ddegld Syqe ay Gylrre IF aS Cul oy! ppline eS Sil se 4 OS deed Gee ole ce |) abl) cp! ogms pac 
ohles! eat Gly custo Egb elas 3 ry 99 Obejle Obs IS Cael moe 5 aul, 39> ulb, 5! Sp aey Aiold odge 5! Rvelrve) 
ES IS slp cade clataly e® 9 Cote clorely om cjlodrailes CVVAY qclarsl) wilasd 5 18 Colds (i jge! 2590 9 Bdge yd 59>» 
gles 9 BES ge pd 1) clos (lL Lil Lel DUS go eT Cu dy Slot] 99> cle abled og b sioiles ol 5! a> 51 dle wale 
Epege 4 cilojle Hob 51 pK go 4p cSLol cla clgine GUS IT ogc co Gel caroilgs ad oo opt dy gd co GAH jo Lajls 
cpl aS Bile Glojle 3) gy Sloss Glo Last ash (58! UT clas ylgs 9 aculgtne 9 tilonds Srroilel aF SLOWS us olK 
(Rafiq and Parvaiz, 1998) oslo salg> (tulsa, yleojle clean je 995 

La IS plod Hc ps wiles co (Cito Cas Alem jl) IT pm oly Games Corge kee jI Goldy gp 9 4> 5) he Giro lull So og |! 
fasts yo Gefod cloatsh » Ly seo galS |, isle paged ed jl aillbslo joel co pK 50 oll op Kil g old (talT pSake rob a1, 
gd Cad F g> CHO magus oly OL SIE og85 Cp gai Gislo Co pro dines 0 CpT hg ews Cpls Cal fe gk jlo bes 

Grroilgi ay b bli! jo bash Cp! oS aul 1) Gg, o Shes g Sims crircile? Gu dbl) pow 44555 9 Getrd cleasl 
Oy) Cdilbae * ety GUdos qulu lb Sid 

gals 4 deed L cprimar jlo lb, o Kloc p cyloline g Corde qpadinne pS Kim 9d crreiles Qs EV O55 coy dy dog b 
po ilo Cade rules GhH 5 ilo LA, Slee pp Gylolize 9 Cote gegen pS ilejle cole carole & gue laser jos 
gdgga dealt old, 0 Slee by cg Los g SuSglysS «Sim d cgureilss glazed cer ale, 

Cm abl, LI oS eal I) isle Cy pre b Saw 8 Crroiles 9 Sj Crroiley Ge dhl, Good cleasl 7 LF cleans, yo 
NS jhe" Gytns Gla Gales Gul L Sim 8 4 SjglgSh Garailes olel jo Geos cleadl so, Gt Ce pae 9 GLSbs carailys 

BE SE polo Copse obo Glis Gubod cleats, CF 415 Gey p oy90 ula, oSXlee 9 (isl Cu pre paitiae SIV 44,3 0 
y)o Callas dey SUES gals b Gubod cleats ojo UB, o Klee p goss 


Woolgintiy 9 Gus o> 


Bese i) Gotailes E55 Cpl KL, 9 j)5 Glajle 9 Slee yp lair pS less  SyjglgiSS Gareilys amo ce GLE Geos Gl aS ygbylen 
Ll, Gtslo Go ojla ie job I) lejle wale bl (6 y9k3 9 Cob} deed OF C0 Glee Cpl, Gogo Gilo Cope eli Janu! 
Spe cele 9 Cpol SLs g SLEWEI! (6 gld ell SH wh OSS GyIIN Ls wei FH p colaisl Lace 9 lb, clad (3 5 bi yo 
Lilo g Gl WL! (conaa 4 op sd Cpe Sylre 9 okl Ce pro Carlie clapinw oge9 cplplo whi obul gslo agi a oS! Ge gts 
Qe ICT Slyaged 9 be yl! 5) cola! le dbel (6 98 Ge pb i] GLE WIS lee LLIy! oS yp ecpel 9 Gewlio bls | estoy 5 69) odes 
955 ce duos LS) 9 jb isle CUS 9 lL. Lolo (isle GL2ST cgly ICT (clot p! 5) colitul yas Gils 9 Gleb! ¢getne 

AS yg bom Wy! Colpne yt isle JES 4 clea! Cynizeed 9 arty IKI 9 Leon) jlyl a ol Sl Gg yo Cyl clog F 9 (Sims clapinne 
(Grrailel AF Corl are Gh Cpl oylo B, o Ses p Golj patie po Coto yi phid yd Cdtoll der ge GLE Jase jo bbs ails 
IN oo IbFf0 dom ETS Cpl IS) oSoe » LLs Cute gal Lilo Ce pte Gy 5! slejle cle carreiles (hol aie glgic 4 Saad 
pated 9 pares ganard lel GL IT GT 25)! Gbejle 99 ular Lass ole! alam 5} cla cpl pel OS yo Ep) aS 09 5 c0 olyicey 
GC eNLE yore g SIN, Sytem ghllo g dyyrd Cea dy gloslo GLOWS Gig Garzem 9 od Way olasle oA Grpetd GLO IT pls b ol 
9g Aire} Bye Cg Glejly 59 Gl ops pai! 9 tile Coal a GLE IT aS 5b yg Glejle 59 GT ge 9 Sem b Geiger sao 18 O95 
OOF pal Hh way 9 Agi oS 


* Gold et al., 2001; Ismail et al., 2012; Okunoye and Karsten, 2002; Ouakouak et al., 2013 
* Gold et al., 2001; Nonaka, 1991; Alavi and Liender, 2001; Bhatt, 2002; Cheng and Chuang, 2011 
>’ Liu et al., 2004; Zack et al., 2009; Lopez-Nicolas, and Merono-Cerdan, 2011; Joshi et al., 2010 


yFy 


VEVETTY 0 A ciles ayasd VTA cyltaal oY ojled VY 0599 dogs aclitingdy colle ay pti 


Gird slacyg tre 
Spices oll UST 5) Spy AF Cel ato Ogg place rgrore jad Geli Gl 59 pT ea Sapo alle 9 Cugtore Og ciniod eae 

Vibe a CrgFawb jo GLEE Cul GSeo ace Cad 9 slpul copplio  Slul olfyo jl Gljly flo ds de jo — 
Ay (gbte Ae 9 Cate de) 1) og od SUT oI RS 9 2Eb ole, 99> eS Ges Bute 5! LIT job 4 dh arly aol top 
WEL 0d ST Qly o9>40 Costly cyloic 

Sele acl gi p yIpl jl colaiel Gyo bls! 4 SleWbI (59d 9 cilejle bebe Karam cilejle cle prio jl pan Cards yy 0 — 
Spl g SS po Aroq: Seed 5! cilajle obs! wy ye 9 gto oli b embers worplie ygrar Lo lecsy, jl Cul pj¥ 9 U5 Qs 
le Wb] ail)! ay le glejbo bled pac 9 (ile; Cydgdore fo ay Gali Cyl jo aT og cola) Gleb! Cyglaar Cige wr ah 5 IFa, 
wed odin dali gw» 3) pol> claosle 4 Qi ay 

Cpl 99 Ll ig ry Gordede Gla pasls 5 opF 18 dogi oyg0 Alene 5! cobs ole! wb be ptie i] Qe Jbu! sree lp — 
ik Bled lel oe ote get saab any, OMG Gtalsal I celle sls Gedow 

big 8 ea all pay Ae gS plod pape ees traK 55 lesd Ml glo) cclacasplaen lls ay pele gto 
OSL aise pls 


aslo 9 alo 


Ve etsle lS reylygd Ce pe 99 GS Le - (6 pene g jLw Jdo CVPAY) cp ccilgad .) orlpodle w€ «SI 

isle Ce pte LS Cpe Gls Greg ol jl pole BES 9g prilgi ESTE jo Gtilo Ce pre clo CVYAA) ce «cg jbuile> .0 «9x05 I 

NG 695 Ng SLE Solas glejle yo Gisls Co poe (VVAO) .¢ Calpe .c- Ge «oth 

NG eee FF a cilejhs 513) 9 SrP) CRG 9 nd ihe VTAI) tlle ce «clea 

he calp! Ce pre pple dolled cilojle silo Co pre dewgi jo celetel lens Ae CVVAP) wae cole Oo Gb cece qcllgll 
Y-¥O yaso Db «gd 

cele ES pd 9 gilorrosles 5 SF eralee b slo Ce poe yy Sle Wb! cojgloiSS p SE ory ye IT AT) 5 coshjay -€ estals +e eeblecls 
AO-\ + ¥ Gano ACF) tle Wel (6 9k Cu pro ay ds ol pl cylam 

Ve qmlEcsle alge soled PLS jlale ys & oibebs S¥oles Cibo Je CVVAY) ol oaljls, .€ «yale 

VE ep 9 GB debe SL LE colada Forges © ALS cng jt ede 9 olejle class VPVY) oc et pe Gl, 

Ng ley ehh ecgilejls GlbLs) clea, bs VPAY) call .¢ «Sai 

AVY jae APF) eid gigi 9 ae Jqaree clooas! GLE cclyp cogge cige lee ails! CVV AY) 8 eo rook og dl cold 

gle Ce pre Sblad! jlosreiles cletel - Sli! oslo py 5) dre ail! VV) ecy eg Race 1 ecylatl oe ecil& urge o& yh gio 
NOWVVA yao F(V + Jebel 66 yglid Cy pide dy pds 


Alavi, M.; Leidner, D.E., (2001). Review: Knowledge management and knowledge management systems: 
Conceptual foundations and research issues. MIS Quarterly, 25(1), pp.107-136. 

Barachini, F., (2009). Cultural and social issues for knowledge sharing. Journal of Knowledge 
Management, 13(1), pp.11-98. 

Bhatt, G.D., (2002). Management strategies for individual knowledge and organizational knowledge. 
Journal of knowledge management, 6(1), pp.31-39. 

Chang, T.C.; Chuang, S.H., (2011). Performance implications of knowledge management processes: 
Examining the roles of infrastructure capability and business strategy. Expert Systems with 
Applications, 38(5), pp.6170-6178. 

Chen, C.J.; Huang, J.W., (2009). Strategic human resource practices and innovation performance—the 
mediating role of knowledge management capacity. Journal of Business Research, 62(1), pp.104-114. 


rf 


Litto Cape artes a a argh A, o Slee» Slajbe cla saielly 


Choi, B.; Simon K.P.; Davis J.G., (2008). Effects of knowledge management strategy on organizational 
performance: A complimentary theory-based approach. Omega, 36, pp.235-251. 

Chuang, S.H., (2004). A resource-based perspective on knowledge management capability and 
competitive advantage: An empirical investigation. Expert Systems with Applications, 27(3), pp.459— 
465. 

Davenport, T.H., (1998). Putting the enterprise into the enterprise system. Harvard Business Review, 
76(4). 

Davenport, T.H.; Guest, V.G., (2001). Special issue: Knowledge management. Journal of Management 
Information Systems, 18(1), pp. 3-4. 

Davenport, T.H.; Prusak, L., (1998). Working knowledge: Managing what your organization knows, 
Harvard Business School Press, Boston: MA. 

Easterby-Smith, M.; Prieto, I.M., (2008). Dynamic capabilities and knowledge management: An 
integrative Role for learning? British Journal of Management, 19(3), pp.235-249. 

Eisenhardt, K.M.; Martin, J.A., (2000). Dynamic capabilities: What are they? Strategic Management 
Journal, 21(10-11), pp. 1105-1121. 

Gimenez, C.; Ventura, A., (2002). Supply chain management as a competitive advantage in the Spanish 
grocery sector, Published Working Paper, Barcelona, Spain: Universitat Pompeu Fabra’ (UPF). 

Gold, A.H.; Malhotra, A.; Segars, A.H., (2001). Knowledge management: An organizational capabilities 
perspective. J. of Management Information Systems, 18(1), pp.185-214. 

Hanly, S., (2013). Technology negative impact on business,<http://smallbusiness.chron.com/ 
technologys-negative-impact-business-19118.html>[Accessed 5 Sep 2013]. 

Hitt, P.; Ireland, H., (2005). Strategic management competitiveness and globalization concept, Thomson 
South Western, 6th ed. 

Hoegl, M.; Schulze, A., (2005). How to support knowledge creation in new product development: An 
investigation of knowledge management methods. European Management Journal, 23(3), pp.263-273. 

Holsapple, C.W.; Joshi, K.D., (2001). Organizational knowledge resources. Decision Support Systems, 
31(1), pp.39-54. 

Horta, |.M.; Camanho, A.S., (2014). Competitive positioning and performance assessment in the 
construction industry. Expert Systems with Applications, 41(4), pp.974-983. 

Ismail, A.|.; Rose, R.C.; Uli, J.; Abdullah, H., (2012). The relationship between organizational resource, 
capabilities, systems and competitive advantage. Asian Academy of Management Journal, 17(1). 

Jin, Y.; Vonderembse, M.; Ragu-Nathan, T.S.; Smith, J.T., (2014). Exploring relationships among IT- 
enabled sharing capability, supply chain flexibility, and competitive performance. International Journal 
of Production Economics, 153, pp.24-34. 

Joshi, K.D.; Chi, L.; Datta, A.; Han, S., (2010). Changing the competitive landscape: Continuous innovation 
through IT-enabled knowledge capabilities. Information Systems Research, 21(3), pp.472-495. 

Lee, H.; Choi, B., (2003). Knowledge management enablers, processes, and organizational performance: 
An integrative view and empirical examination. Journal of Management Information Systems, 20(1), 
pp.179-228. 

Leonard, D., (1995). Wellspring of knowledge, Harvard Business School Press, Boston: MA. 

Liu, P.L.; Wen, C.C.; Tsai, C.H.,( 2004). An empirical study on the correlation between knowledge 
management capability and competitiveness in Taiwan’s industries. Technovation, 24(12), pp.971— 
977. 

Lopez-Nico’las, C.; Merono-Cerda’n, A.L., (2011). Strategic knowledge management, innovation and 
performance. International Journal of Information Management, 31(6), pp.502-509. 

Massa, S.; Testa S.,( 2009). A knowledge management approach to organizational competitive 
advantage: Evidence from the food sector. European Management Journal, 27, pp.129-141. 


Y¥O 


Lb Ker 5 5) asl 


McDermott, R.; O'dell, C., (2001). Overcoming cultural barriers to sharing knowledge. Journal of 
Knowledge Management, 5(1), pp. 76-85. 

McGinnis, M.A.; Vallopra, R.M., (1999). Purchasing and supplier involvement in process improvement: A 
source of competitive advantage. Journal of Supply Chain Management, 35(4), pp. 42-45. 

Metzler, D.; Croft, W.B., (2005). A Markov random field model for term dependencies. In Proceedings of 
the 28th Annual International ACM SIGIR Conference on Research and Development in Information 
Retrieval, ACM, pp.472-479. 

Morgan, N.A.; Kaleka, A.; Katsikeas, C.S., (2004). Antecedents of export venture performance: A 
theoretical model and empirical assessment. Journal of Marketing, 68, pp.90—108. 

Nonaka, I., (1991). The knowledge creating company. Harvard Business Review, 69(6), pp. 96-104. 

Nonaka, |.; Takeuchi, H., (1997). The knowledge-creating company. The Economic Impact of Knowledge, 
183. 

Okunoye, A.; Karsten, H., (2002). Where the global needs the local: Variation in enablers in the 
knowledge management process. Journal of Global Information Technology Management, 5(3). 

Ortega, M.J.R., (2010). Competitive strategies and firm performance: Technological capabilities' 
moderating roles. Journal of Business Research, 63(12), pp.1273-1281. 

Ouakouak, M.L.; Ouedraogo, N.; Mbengue, A., (2013). The mediating role of organizational capabilities 
in the relationship between middle managers’ involvement and firm performance: A European study. 
European Management Journal, 32(2), pp. 305-318. 

Petraf, M.A., (1993). The cornerstone of competitive advantage.[W:] Resources, Firms, and Strategies: a 
Reader in the Resource-based Perspective,(red.) NJ Foss. 

Prajogo, D.; Olhager, J., (2012). Supply chain integration and performance: The effects of long-term 
relationships, Information technology and sharing, and logistics integration. International Journal of 
Production Economics, 135(1), pp.514-522. 

Purepecha., (2005). The Impact of Technology on workplace stress<http://www.studymode.com/ 
essays/The-Impact-Of- Technology-On-Workplace-67252.htmI> [Accessed 5 June 2005]. 

Rafiq, M.; Pervaiz, K.A., (1998). A contingency model for Empowering customer-contact Servicies 
employees. Management Decision, 36(10), pp.683-693. 

Riege, A., (2005). Tree-dozen knowledge sharing barriers managers must consider. Journal of Knowledge 
Management, 9(3), pp.18-35. 

Sabri, H., (2005). Knowledge management in its context: Adapting structure to a knowledge creating 
culture. International Journal of Commerce and Management, 15(2), pp.113-128. 

Scarbrough, H., (2003). Knowledge management, HRM and the innovation process. International Journal 
of Manpower, 24(5), pp.501-516. 

Shan, J.; Jolly, D.R., (2012). Accumulation of technological innovation capability and competitive 
performance: A quantitative study in Chinese electronic information industry. International Journal of 
Innovation and Technology Management, 9(5). 

Shepherd, C.; Giinter, H., (2006). Measuring supply chain performance: Current research and future 
directions. International Journal of Productivity and Performance Management, 55(3/4), pp.242-258. 

Sher, P.J.; Lee, V.C., (2004). Information technology as a facilitator for enhancing dynamic capabilities 
through knowledge management. Information & Management, 41(8), pp.933-945. 

Syed-Ikhsan, S.0.S.; Rowland, F., (2004). Knowledge management in a public organization: A study on 
the relationship between organizational elements and the performance of knowledge transfer. Journal 
of Knowledge Management, 8(2), pp. 95-111. 

Teece, D.J.; Pisano, G.; Shuen, A., (1997). Dynamic capabilities and strategic management. pp. 508-509. 

Van der, S.R.; Spijkervet, A., (1997). Knowledge Management: Dealing intelligently with 
knowledge, Knowledge management And Its Integrative Elements, eds (Liebowitz, J. & Wilcox, 

L.). New York: CRC Press. 


Y¥? 


PEV-YPY (2 6M coil oles VPA Gul oF 0 loc WY 0599 don dolingi: cole a) ti 


Wang, C.L.; Ahmed, P.K., (2003). Structure and structural dimensions for knowledge-based 
organizations. Measuring Business Excellence, 7(1), pp. 51-62. 

Yang, C.; Yen, H.C., (2007). A viable systems perspective to knowledge management. Kybernetes, 
36(5/6), pp.636-651. 

Zack, M.; McKeen, J.; Singh, S., (2009). Knowledge management and organizational performance: An 


exploratory analysis. Journal of Knowledge Management, 13(6), pp.392-409. 


YFY 


